LYS COMPLAINT/COMPLIMENT PROCEDURES
LaVille Youth Soccer firmly believes that coaches, although volunteer, must be trained and held accountable for their behavior when working with and around children.  Every LYS coach is required to complete an application with personal disclosure statements and an authorization for a criminal records check.  They must also attend any mandatory coaches’ clinics and pledge to adhere to the LYS Code of Conduct and Ethics.  Each application is then carefully reviewed by the LYS Board (which includes the 4 officers and 10 commissioners of the organization).  Any complaints and/or compliments are discussed upon the applicant’s review.  Head coaches and assistant coaches are then selected based on their qualifications and previous adherence to the LYS Code of Conduct and Ethics.

The list below provides a guideline of procedures to file a complaint related to soccer operation or to express a concern about an LYS matter.  
Members are encouraged to voice their concerns as soon as practicable after they have a problem. The complaint must be initiated within sixty (60) days of completion of the sport’s season.  Additionally, LYS recommends that a member with a problem not involve people who are not affected by the issue.   
Any person registering a complaint should attempt to gather information and document eyewitness accounts of the event(s) that took place from interested parties involved to determine if a violation has occurred.  This may include game officials, other coaches, parents and children.

In all fairness, any person alleged in a complaint will be contacted and asked to offer his/her account of the incident. 
 

1. Complaints should first be addressed to the team coach. Using the coach will hopefully resolve the issue at the lowest level possible with the people who are most likely to understand the registrant’s concerns. 

 

2. If the matter cannot be resolved at the coach’s level, then we ask you to bring the matter to the attention of the commissioner who has responsibility for the affected member’s division. Members can contact the commissioners in person, by telephone, letter or e-mail.  

 

3. If the problem cannot be satisfactorily settled by the commissioner, the registrant may file a complaint with the LYS President. 

 

4. If the matter is not satisfactorily resolved at the President, the member should submit an appeal to the LYS Board of Directors.
LaVille Youth Soccer

Complaint/Compliment Form
Recreational Program:





□ Spring League          □ Fall Camp

Information:

Complaint/Compliment registered by:     □ Phone        □ Letter/Email        □ In Person

Name: ______________________________________________   Phone: __________________

Person Alleged in Complaint: _____________________________________________________

Nature of Complaint/Compliment: (be specific) _______________________________________
______________________________________________________________________________

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________








(Attach additional sheets or use back if necessary.)
Registered by: ________________________________  Title: ______________________

Date: (MM/DD/YY) ___________________________  Time: _____________________  
